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NC FRC NETWORK SUMMARY

A Family Resource Center (FRC) is a trusted community hub where families” raising children ages 0-17
can access supports, services, and opportunities that strengthen well-being. FRCs take a strengths-
based and family-centered approach, supporting parents, caregivers, and other adults who play a
meaningful role in a child's life. Services are designed to respond to the interconnected needs of
children, caregivers, and families—recognizing that supporting caregivers and household stability are
essential to positive child outcomes. FRCs are accessible, responsive to community voice, and focused
on building relationships, belonging, and connection.

The North Carolina Family Resource Center (NC FRC) Network is a statewide chapter of the National
Family Support Network.

Vision: All North Carolina families are connected to strong, trusted community hubs that make it easy
to access the supports, relationships, and opportunities they need to thrive.

Mission: The NC FRC Network strengthens North Carolina’'s family-support ecosystem by connecting,
equipping, and elevating community-based FRCs through shared standards, family navigation and
referral pathways, and continuous learning.

» By joining the NC FRC Network, your organization will gain access to:

o Access to scholarships for training in the Standards of Quality for Family Strengthening and
Support with up to 5 team members certified

o Consultation and peer support to integrate the Standards in your organization

o Unique group-based professional development opportunities (webinars and virtual trainings)

o Relevant information, resources, and best practices disseminated via a Virtual Resource Library
and newsletters

o Marketing and communication materials (e.g., recognition on the NC FRC Network web page
and/or membership directory, branded materials, social media toolkits, example messaging)

o Relationship building opportunities with other FRC leaders to promote mutual support and peer
sharing

o Advocacy opportunities at the local, state and national level to mobilize around key issues
impacting families

o Opportunities to contribute to the advancement of the Family Strengthening and Support
Framework

o Complimentary organizational membership to Positive Childhood Alliance North Carolina
(PCANC)

o Discounted tuition to PCANC's biannual Learning & Leadership Summit
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Organizations must demonstrate current capacity or clear commitment and willingness to build toward
the following requirements:

Community-Anchored Hub
1. Operate as a place-based, mobile, or hybrid hub that provides an open and welcoming access
point for families.
» May be located independently or within schools, libraries, faith communities, or other trusted
spaces.
= Families must be able to clearly identify where and how to access support.

Core Practice
2. Offer at least one of the four core components, and demonstrate a desire to build toward all four
over time.

Quality & Standards

3. Commit to family-centered, strengths-based, and culturally responsive practice that ensures
accessibility and a welcoming, nonjudgmental environment for all families.

4. Apply the Standards of Quality for Family Strengthening & Support (Standards) as a guiding
framework for program design, staff development, and continuous improvement.

Network Participation

5. Engage actively in the Network through peer learning, meetings, and technical assistance (TA)
opportunities, and designate at least one staff member to serve as the organization's Network liaison.

6. A willingness to participate in shared measurement and continuous quality improvement (CQl).
At this time, organizations are asked to express their commitment to engaging in shared measurement
and CQl efforts. Full implementation of reporting through PCANC-supported systems and participation
in coordinated CQl activities will be introduced when funding and technical support are available to
support this requirement.

Organizations meeting the definition of a Family Resource Center (FRC) or those interested in becoming
a Family Resource Center are welcome to join! Private or public agencies, funders and/or others in a
supportive role for FRCs, can join as a Supportive Partner. This fiscal year, there is no financial cost to
membership, in future years, the NC FRC Network will prioritize keeping membership free or low cost.

Click Here for the NC FRC Website
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